Order Exhibit No. 3
NOTICE TO CUSTOMERS
DOCKET NO. 2019-290-WS

Application of Blue Granite Water Company for Approval of an
Adjustment in Rate Schedules and an Increase in Rates

On October 2, 2019, Blue Granite Water Company (“Blue Granite” or the “Company”) filed with the Public
Service Commission of South Carolina (“Commission”) an application requesting authority to adjust its rate
schedules and to increase its rates (“Application”). On April 9, 2020, the Commission issued Order No. 2019-

, Which authorizes increases in the Company’s rates. The newly authorized rates are reflected in the below
tables.

As part of the Commission’s order, it also authorized a one-time credit to customers resulting from the federal
Tax Cuts and Jobs Act in the amount of $10.59, the implementation of annual rate adjustment procedures for
Purchased Water Charges and Purchased Wastewater Treatment Charges, the establishment a storm reserve fund,
and the implementation an opt-in “Round Up” program to assist customers in need, among other changes that are
reflected in Order No. 2019- .

WATER

Service Territory 1

Monthly Charges - Water Supply Customers Only

Where water is supplied by wells owned and operated by the Utility, the following rates apply:

Previous Rates Newly Authorized Rates
Base Facilities Charge $ 14.38 per unit $ 21.91 per unit
Commaodity Charge $ 5.59 per 1,000 gal. $ 8.53 per 1,000 gal.

or 134 cft. or 134 cft.

Commercial
Base Facilities Charge
by meter size
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5/8” meter * $ 14.38 per unit $ 21.91 per unit
3/4” meter $ 14.38 per unit $ 21.91 per unit
17 meter $ 37.43 per unit $ 54.78 per unit
1.5” meter $ 74.86 per unit $ 109.55 per unit
2” meter $ 119.78 per unit $ 175.28 per unit
3” meter $ 224.59 per unit $ 328.65 per unit
4” meter $ 374.42 per unit $ 547.75 per unit
8” meter $1,150.51 per unit $1,752.80 per unit
Commercial Commaodity Charge $ 5.59 per 1,000 gal $ 8.53 per 1,000 gal.
or 134 cft. or 134 cft.

Monthly Charges — Water Distribution Customers Only

Where water is purchased from a governmental body or agency or other entity for distribution and resale by the
Utility, the following rates apply:

Previous Rates Newly Authorized Rates
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Base Facilities Charge
per single-family house,
condominium, mobile home,

or apartment unit $14.38 per unit $21.91 per unit

Residential Distribution Charge $ 7.55 per 1,000 gal. $ 4.33 per 1,000 gal.
or 134 cft. or 134 cft.

Purchased Water Charge $ N/A per 1,000 gal. $ 7.19 per 1,000 gal.
or 134 cft. or 134 cft.

Commercial

Base Facilities Charge
by meter size

5/8” meter * $ 14.38 per unit $ 21.91 per unit
3/4” meter $ 14.38 per unit $ 21.91 per unit
1”” meter $ 37.43 per unit $ 54.78 per unit
1.5” meter $ 74.86 per unit $ 109.55 per unit
2” meter $ 119.78 per unit $ 175.28 per unit
3” meter $ 224.59 per unit $ 328.65 per unit
4” meter $ 374.42 per unit $ 547.75 per unit
8” meter $1,150.51 per unit $1,752.80 per unit
Commercial Distribution Charge $ 7.55 per 1,000 gal. $ 4.33 per 1,000 gal.
or 134 cft. or 134 cft.
Purchased Water Charge $ N/A per 1,000 gal. $ 7.19 per 1,000 gal.
or 134 cft. or 134 cft.

Service Territory 2

Monthly Charges - Water Supply Customers

Where water is supplied by wells owned and operated by the Utility, the following rates apply:

Previous Rates Newly Authorized Rates
Base Facilities Charge $ 28.59 per unit $ 36.49 per unit
Commaodity Charge $ 10.27 per 1,000 gal. $ 13.12 per 1,000 gal.
or 134 cft. or 134 cft.
Commercial
Base Facilities Charge
by meter size
5/8” meter* $ 28.59 per unit $ 36.49 per unit
1” meter $ 79.59 per unit $ 91.23 per unit
1.5” meter $ 146.27 per unit $182.45 per unit
3” meter $ 499.14 per unit $547.35 per unit
Commercial Distribution Charge $ 10.27 per 1,000 gal. $13.12 per 1,000 gal.
or 134 cft. or 134 cft.

Monthly Charges — Water Distribution Customers Only

Where water is purchased from a governmental body or agency or other entity for distribution and resale by the
Utility, the following rates apply:
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Base Facilities Charge
Distribution Charge

Purchased Water Charge

Commercial
Base Facilities Charge by meter size:
5/8” meter*
1” meter
1.5” meter
3” meter

Commercial Distribution Charge

Purchased Water Charge

Previous Rates

$28.59 per unit
$11.85 per 1,000 gal.
or 134 cft.

$ N/A per 1,000 gal.
or 134 cft.

$ 28.59 per unit
$  79.59 per unit
$ 146.27 per unit
$ 499.14 per unit

$ 11.85 per 1,000 gal.
or 134 cft.

$ N/A per 1,000 gal.
or 134 cft.

SEWER

Monthly Charges — Sewer Collection & Treatment Only
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Newly Authorized Rates

$36.49 per unit

$ 4.35 per 1,000 gal.
or 134 cft.

$ 10.79 per 1,000 gal.
or 134 cft.

$ 36.49 per unit
$ 91.43 per unit
$182.45 per unit
$547.35 per unit

$ 4.35 per 1,000 gal.
or 134 cft.
$ 10.79 per 1,000 gal.
or 134 cft.

Where sewage collection and treatment are provided through facilities owned and operated by the Utility, the

following rates apply:

Residential

Mobile Homes

Commercial, per Single Family Equivalent

Previous Rates
$65.08 per unit
$47.50 per unit

$65.08 per SFE

Newly Authorized Rates

$95.21 per unit
$69.49 per unit

$95.21 per SFE

Commercial customers are those not included in the residential category above and include, but are not limited
to, hotels, stores, restaurants, offices, industry, etc.

Monthly Charges — Sewer Collection Only

When sewage is collected by the Utility and transferred to a government body or agency, or other entity for

treatment, the Utility’s rates are as follows:

Residential — per single-family house,
condominium, or apartment unit
Sewer Treatment Charge

Commercial
Sewer Treatment Charge

The Village Sewer Collection

Previous Rates
$65.08 per unit
$ N/A per unit

$65.08 per SFE*
$ N/A per SFE*

$33.86 per SFE*

Newly Authorized Rates

$45.81 per unit
$49.40 per unit

$45.81 per SFE*
$49.40 per SFE*

$49.54 per SFE*
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